
 

 

HARBOR SCOOTER TESTIMONIAL 

 

 
From: EricaRaffel 

Sent: Wednesday, January 14, 2009  
To: margaret@eastcoastinsurance.com 

Subject: Harbor Scooters 

 
Hi, Margaret.....I hope you had a good holiday season.  I'm writing to you for two reasons.  The 

first, is to commend to you your assistant who was unbelievably helpful during your absence 

before Christmas.  

     When you wrote the bond for Harbor Scooters, you wisely wrote it to expire on December 31 

2009.  When I sent in my renewal, the first woman I spoke to at the Division of Motor Vehicles 

noticed that expiration and although she wasn't the one handling my renewal, she said she'd send 

the renewal out.  Two days later, on Friday, December 22nd, I got a call from a very nasty 

individual from the Division of Motor Vehicles who said that I wasn't following the rules and that 

I had to have my agent send her a "Continuation of Bond" notice or my license would be 

cancelled.  I tried to reason with her, but that went nowhere.   

      I called your office and left several panicked messages on that day and the following Monday. 

I never heard anything back, so I called my cousin who is also an insurance agent, and begged 

him to just write me a new bond to satisfy that horrid woman at the DMV.  He tried, but Auto 

Owners told him I already had a valid bond in place.  He tried to explain that the DMV wouldn't 

accept the existing bond even though they acknowledged it expired on December 31st, 2009, and 

that they were demanding my agent write a notice of Continuation of Bond or some such but that 

apparently because of the holiday no one was in my agent's office, so he was trying to help me 

out. Someone from Auto Owner's called your office and spoke to your assistant.  The awful part 

is that she was so incredibly wonderful, and I lost the piece of paper with her name on it and I 

foget what her name was.....(Please apologize to her for me). Anyway, she called me and advised 

that she would call DMV and take care of it.  AND SHE DID! The first woman that I had 

originally spoken to at the Department called and said that other horrid woman was new, gone for 

the day, often unpleasant and didn't know what she was doing and that she'd just spoken to your 

assisitant and that it was all fine and my license was already in the mail.  How's that for service.  

So I just wanted to let you know that on Christmas Eve Day, your assistant went WAY out of her 

way to see to it that a perfectly valid bond was respected and accepted.  So thanks to you for 

having an office and employees of that caliber.   

  

The other item I need to address, is that in my panic I had my cousin write a new policy for me 

for this year, and I'm sorry I did, but I did.  So I need to cancel the policy I have with you.  

However, NEXT year, if you'll take me back, I'd like you to write my policy again.  My family 

will understand or not, I don't care.  Professionals who actually give meaning to that term are 

rare, but you and your office and your assisitant are way beyond the norm.  I still have my license 

because of what your assistant did. 

  

So for now, if you could cancel the policy, I'd be grateful, and I only hope you'll take me back 

next year. 


